HUONG DAN TiCH HQP HE THONG CHAM SOC KHACH HANG VA HE THONG
QUAN LY TAI CHINH, KE TOAN TRONG VIEC QUAN LY VA PANH GIA CHAT
LUQNG HOAT PONG
1. Péi twong ap dung: Ap dung ddi véi cac truong hop Lap dé nghi tam tmg/ thanh toan/

quyét toan tam tng c4 nhan va Lap du toan chi

2. Phuong thirc thuc hién

Céc chtng tir duoc 14p, ky x4c nhin va xem tinh trang thanh toan(sir dung chit ky s6)
trén h¢ thong ké khai thanh toan tai dia chi www.tckt.ueh.edu.vn/ Thanh todn — Dy toan

Ngoai ra, st dung hé théng CRM tai dia chi www.crm.ueh.edu.vn dé theo ddi qu4 trinh
thuc hién, thoi gian thuc hién va ddnh gié chat luong dich vu do61 véi cac hoat dong Lap dé
nghi tam rng/ thanh todn/ quyét toan tam ing ca nhan va Lap dy toan chi

3. Quy trinh thyc hién
3.1. Lap du toan chi:
a. Quy trinh:

Truy cp vao hé thong www.tckt.ueh.edu.vn/ Thanh todn — Dy toan => dang nhap bang
tai khoan ca nhan (TK st dung trén hé théng ké khai thanh todn) => K¢é khai don vi/ Lap du
toan chi => Thém méi (tao méi phiéu dy toan chi) => Thuc hién dién day du cac thong tin cia
du toan theo mau => Cép nhat => Ky nop => Tham dinh => Phé duyét => Panh gia dich vy

b. Hwéng din thue hién

Nguoi dung truy cap vao hé thong ké khai thanh toan, chon nghiép vu Lap dw toan
chi/ Thém va dién théng tin vio phiéu ké khai theo miu
® e x 0@ :

Tra cifu k& khai Lién h&/Gop Huéng d3n sit dung HBtg e Chio Trn Hodng Tam | Thodt

C @ tcktueh.eduvn:86/LoadDetail.aspx?id=Custom&p=KeKhai&d=DuToanChigid tas=-51508k=0 B x O@ :
§2] Trang théi Danh muc ) Trudng Dai hoc Kin. UEH Univ
on vi truc thubc:* |Phong T chinh - KE todn = Nhan vién:* [Ti8n Hosng Tam =] | o6 phigux 0C2212-029
Ngudi dai dién: Ngui xac nhan:* - Ngay ghi s8:* 16/12/2022
Dia chi: N&m du todn:*
N dung: C6 durtodn g6c?: ¥ Dy todn g
D8i tugng D todn géc D todn chi

Donvi Hoat dong Dytodnndm  Liyk&tamung | Liy k&thuchién Dy todn con lai Ngi dung SL VT Don gia 6 tizn



Sau khi dién day du thong tin phiéu, chon Cap nhat. Sau khi chon Cap nhat thi nat ky ndp s& hién thi va thyuc
hién Ky & ndp thong qua chit ky sd cua hé théng

< c

[Z] Trang thsi Danh muc ) Trudng Dai hoc Kin.

= ) Them | X xéa | EIn | ) Doctir Excel

Bon vi truc thube:*  Phong Tai chinh - K& todn

Nou®i dai dign: | Trén Hodng Tam

Dia chi Phong Tai chinh - K& todn
NGi dung: thanh todn ...
DG tuong
Donvi Hoat dong
- s oy e o CLC-KGTK-Chi phi tong két, khai
Phong Tai chinh - K& todn 20" e A

< c

[E] Trang thai Danh muc  ® Truoing Dai hoc Kin

Luy D Them | XK Xéa | (FIn | ¥ Doctir Excel

Bon vi truc thube:* | Phdng Tai chinh - K& todn

Nguti dai dién: Trén Hoang TAm

Bia chi Phong Tai chinh - K& todn
NG dung: thanh toan ....
DG tugng

Bonvi Hoat déng

CLC-KGTK-Chi ph ting két, khai

Phéng Tai chinh - K& todn oG

Tinh trang:

Danh sich nhin vién thim dinh

@ tcktueh.eduvn:86/LoadDetail.aspx?id

@ tcktueh.eduvn:86/LoadDetail.aspx?id=Custom8p=KeKhai8id=DuToanChi&id_tas=-5150&k=732343

VEH University of Econo.

& péng

> Nhanvién:* Tran Hoang Tam

Naubsi xéc nhan:* | Tran Hoang Tam

Dy toan géc

Dutodnném  Liyk&teming Loy k&thuchién Dy todn con lai

=Custom8ip=KeKhai&d=DuToanChi&id_tas=-51508k=732343

UEH University of Econo.

8] béng

¥ Nhanvién:* Tran Hoang Tam

Naubsi x&c nhan:* | Trén Hoaing Tam

Dy tosn géc

Dytodnngm  Liy k&tam G

Xac nhan dang nhap

Nhap mét khau

* 0@ :

L7 Cap nhat

- S5 phiéu:* DC2212-029
- Ngay ghi s8:% 16/12/2022 -
N&m du todn:* | 2022 <
6 dur todn gic?: Dy todn géc: |0 -
D toén chi
Thém
NGi dung sL VT Don gid S5 tign
qqqq 1 Bao 5 5 Sira X6a Sao chép
e x 0@ :
@ P [ Ky &ndp L Cp nhat
» S& phigu:* DC2212-029
- Ngay ghi s&:* 16/12/2022 -
N&m dy todn:* 2022 <
6 dur todn gbc?: Dy todn géc: |0 -
Du todn chi —
Thém
sL VT Don gid S tign
1 Bao 5 5 Sira Xéa Sao chép
5
Ky Bo qua

Sau khi ky nop hé thdng sé& giri email dén phong TCKT dé thuc hién tham dinh. Phong
TCKT thuc hién thAm dinh va chon Thidm dinh (néu du toan phu hop) va Khéng thim dinh
(néu dy toan can diéu chinh)

€ C Y @ tktueheduvns etail.aspx?id=Custom8ip=
W Universty of Econo. omniochcomyn @ OCBOMNIKHDN -
H 5] Xx6a | B | [Xembinky | §]DoctiExcel

Donvitryc thudc:* Phong Tai chinh - K& todn

Nouti dai dién: | Tran Quang khai

iz chiz 73795
Néi dung: thanh todn
84 tugng
Bonv| Hoat dang Dy tosn ném

Phang Ti chinh - K& todn  BGH-KHAC-Quan If chung

Tinh trang:

Danh sich nhin vién thim dinh

731459

® Quytdinh 4970/

&l oing

| nhanvien:* [Tran Quang Knai

Nguaiéc nhan:™  Tran Hoang Tam

v | saphieur
v | ngwyghise
Nam dy todn:*

C6 du todn g&c?:

Dy tosn géc Dy todn chi
Liykgtaming | Ly k& thychién | Dy tosn con fai Noi dung ER on gia S61iEn
adg 1 Bao 5,000 5,000
5,000
Lich sit gii Mail
Ng3y duyét  Tinhtrang Ghichi ST Ngdy g Tieuds

STT M3 nhan vidn Ho tén Chife v Phong ban
1 001442 ‘Huynh Thi Bich Thay Nhan vién ‘Phong Tai chinh - K& tadn
2 (000012 | Tr3n Hoang Tam than vign Phong T3 chinh - K& todn

Néu du toan can diéu chinh bo

D& nghi thim dinh k& khai. Nghiép vu: Dy todn chi - Phigu
11122022 pepiy

& nghi thém dinh k& khai. Nohiép vu: DU todn chi -

2 151202022 022

* O *0@ :

DC212-022
15/12/202
22

B

Dy'todn gét: |0

Sifa X63 S30 chép

iz i nhan Tinh trang
001442<bichthuy@ueh Gif thinh céng

Giff thanh céng

sung, Phong TCKT s& chon Khéng thim dinh va nhap

n6i dung can chinh stra dé don vi lap du toan biét va diéu chinh (cac ndi dung nay s& duoc email
dén nguoi dung dé thuc hién diéu chinh dyu toan phu hop)



e x O »0@ :

[ Knong tham dinh. | [oj Thim dinh | []

DC2212-022
= 1522022
(2022

Dy tosn g6c: 0

o6 tugng Dy todn chi
Thém
sonvi Hoat ddng Dytodn ném | Ly k&tam tng | Ly ke thuc hién | DU todn coin el 461 dung s et Dongis S5
Phong T3i chinh - Ké todn | BGH-KHAC-Quin f chung dg 1830 5,000 5,000 Sifa X62 520 chép
Xac nhan y kién
Nhap noi dung
5,000
Tinh trang:
Danh sich nh: am di =
’’’’’ = ok B6 qua -
ST | Ma Chiicvu Phong ban Ng3y duyét  Tinh trang Ghic Bz chi nhén Tinh trang
1 001442 HujphThiBChThdy  Nhanwién Phang T3! chinh - K todn 1 s h K& b NohiEp v DY todn chi-Ph&U 001400 ity ueh i thanh cong
2 (00002 | Ti3n Hoang Tem Nhan vién Phong T chinh - K& tosn
= khai. Nohiep vu: Dy todn chi - Phicu <tam-
SR tokt@uen

Néu du toan phu hop hoic sau khi dugc chinh stra pht hop thi Phong TCKT s& Thadm

dinh va Phé duyét dy toan trén hé thong. Sau khi du toan dugc phé duyét, phiéu du toan s&
dugc hién thi tinh trang 1a da duyét trén hé thong ké khai thanh toan. Luc nay ngudi dung can
ctr vao du toan da dugc duyét co the thyc hién cac ho so lién quan ti€p theo (tam Urng/ thanh

toan,..)

W o x

B e % 0@ :

©! OCBOMNIKHDN - Ngan = X | M Hop thydén (1856) - tam- X' @ Trudng DaihocKinh TETP X | ™ hitps//tcktueheduvni86/l X | (X Ticket-DC2212-021 thant X | UEH Truéng Dai hocKinh TETP X | =+

< C @ tcktueh.eduvn:86

& Trang thai Danh muc  ®) Truong ai hoc Kin... YEH University of Econo

Huéng din sir dung HEtrd e Chao Tran Hoang Tam | Thost

Ké khai ca nhan v K& khai don vi v Chifc néing v Uy quyen ~ Tra ciru k& khai Lién h&/Gop

Ky 12/2022 | |Bon vi Phong Tai chinh - » Nhan vién (Tét c&) ~ Tinh trang (T&t c3) v CXem | @Thém | [=|chitgt | ) XubtraBxcel | ] Dong
Donvi Ngay ghis8 S8 phiéu Dién giai Téng tign Tinh trang Ghi s6?
[l Nhan vién: Trén Hoang Tam
Phong Tai chinh - K& toan 14/12/2022 A DC2212-018 thanh todn .... 5,000  Mdi tao
=] Nhén vién: Tran Quang Khai
Phong Tai chinh - K& toan 15/12/2022 | DC2212-022 thanh todn 5,000_D& tham dinh
Phang Tai chinh - K& todn 15/12/2022 DC2212-021  thanh tosn 50,000 B3 duyét v

Ngoai ra, qua trinh 1ap va phé duyét s& duoc ghi nhén tai hé thong CRM ctua UEH. Sau

khi phé duyét, hé théng CRM s& gtri dén nguoi 1ap phiéu thong tin khao sat dich vu thong qua
email. Ngudi dung thuc hién danh gia chat luong dich vu dbi voi hoat dong da thuce hién.

Nguoi dung chon Giri khéo sat dé bat dau thuc hién cac ndi dung danh gia chit luong

dich vu.



-+ C @ amucheduvn/indexphp =HelpDy i d=368940: i _label=Ticket9%20Phan%20hoi&tapp=SUPPORT

Trang thai Danh muc =

Truong Bai hoc Kin... VEH University of Econo...

Nhap dé tim kiém
UNIVERSITY

TICKET > Tatca > DC2212-021 thanh todn

Lich str trao di

| Phong Tai chinh ké toan | 52 gui l6c 16-12-2022 2:01 P

tekt contact@uch.eduyn | Ong Tran Quang Khai than mén,
Ticket m& 00007447 cua Ong da dugc déng.
Nham nang cao chit lugng hd trd trong thai gian t&i chiing téi rat mong mudn dudc ling nghe,
N&u c6 bat ki van d& nao can h tro Gng vui Idng lién hé qua hotline 84.28,7306.1976 hoac em:

GU1 KHAO SAT
‘Pai hoc Kinh t& TP. HB Chi Minh - UEH
‘Dai hoc Kinh t& TP. H& Chi Minh - UEH
59C Nguyén Pinh Chi€u, Quén 3, TP. Hd Chi Minh
Hutline 84.28.7306.1976

Ermail

nhan y ki cta ban. Ong vui 1dng danh cht thdi gian ditn ban khao sat dudi day.

= Phong Tai chinh k& todn | PA gif lic 16-17-2077 701 PM
teki-contact@ueh.eduvn hoangtam Trén | loang Tam: Da duyét dy toan

- Trén Quang Khai | 3 gui lic 15-12-2022 08:45 AM
tqkhai@ueh.eduyn | DC2212-021 thanh toan

= Phong Tai chinh ke todn | DA gl ldc 15-12-2023 0545 AM
ki-contact@ueh.eduvn | Ong Tran Ouang Khai than mén,
Ticket ma DUVV/44/ ciia Ong da dudc ghi nhan thanh cong trén hé thong.
Chiina t6i s& tién hanh phan céna va xif IV ticket ctia Ona trona théi alan sém nhat. Théna tin va tinh trana xif 10 ticket s& duoc cap nhit trona cic théna bio sau.

nail/u/0/#inbox/FMfcgzGrbbrwfRKZTCFeMxL KtFfhsNw

1oc Kin. UeH University of Econo...

1
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Q  Timkiém

4t ca cac cude tro chuyén
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® Dang hoatdéng ¥ (

€ B O ®© B8 0 & B D Ttrongtongs51.858 < )

UEH

Ong Tran Hoang Tam than mén,

Ticket ma 00007345 ctia Ong da dugc dong.

Nham néng cao chat lugng hé trg trong théi gian téi chung t6i rat mong muén
dugc lang nghe, tiép nhan y kién cta ban. Ong vui long danh chit thai gian dign

ban khéo sat dudi day.

N&u c6 bat ky van de nao can hé tro Ong vui long lién hé qua hotline
84.28.7306.1976 hoac email

GU1 KHAO SAT

Dai hoc Kinh t& TP. H6 Chi Minh - UEH

DAI HOC KINH TE TP. HO CHi MINH - UEH

UEH

UNIVERSITY

PHAN HOI VE YEU CAU HO TRG MA 00007345

Vui long dénh gid me do hai long ctia ban vé chat lugng hé trg

THONG TIN CHUNG

Van de DN2212-0254 Tam Uing tién VPP
Thai diém yéu cau 13-12-2022 11:46:59
Téng thai gian xtr Iy 0

DANH GIA

Vui long cho bigt mic d6 hai long néi chung cta ban déi véi yéu cau #00007345

Rat khéng hai long

Keét qua thyc hién yéu cau

Rat kém




UagancYey /. yIoLI 14

sity of Econo.
Rat hai long

Kt qua thyc hién yéu cau

Rat tot

Nhan su hé trg/phan hoi

Rat hai long

Théi gian hé tro/phan hsi

Rat nhanh

Ban vui ldng déng gép y kien (néu c6) vé két qua thuc hién yéu cau #00007345 dé chiing téi cai tién chat lugng
dich vu trong tuong lai

PHAN HOI VE YEU CAU HO TRG' MA 00007345

Cam on ban da gui khao sat

THONG TIN CHUNG

Van d& DN2212-0254 Tam (g tién VPP
Thai diém yéu cau 13-12-2022 11:46:59
Téng thai gian xtt Iy 0

Muic dé hai long

Danh gia két qua xir Iy
DPanh gia nguai xcr ly
Danh gia thai gian xir Iy

Y kién déng gép

3.2. Lap dé nghi tam wng/ Thanh toan, Quyét toan tam w&ng ca nhan
a. Quy trinh:

Truy cép vao hé thong www.tckt.ueh.edu.vn/ Thanh toan — Dir toan => ding nhap bang
tai khoan ca nhan (TK st dung trén hé théng ké khai thanh todn) => K¢ khai don vi/ chon loai
nghiép vu thyc hién (dé nghi tam ng/ thanh toan/ quyét toan tam tng c4 nhan) => Thém mai
(tao m&i phiéu) => dién ddy du cac thong tin theo form mau => ghi s6 va ky ndop => Ky xic
nhan => tiép nhan hd so => phan hdi (néu c6 trong trudng hop bd sung, diéu chinh) => thanh
toan => danh gia dich vu

b. Hwéng din thue hién

Nguoi dung truy cap vao hé thong ké khai thanh toan/ chon Ké khai don vi va chon
nghiép vu can thuc hién ( pé nghi thanh toan/ tam ting tién cho don vi; Quyét todn tam Ung ca
nhan)



& > C @ tcktueh.eduvng6/defaultaspx - x 0@ :

Trang théi Danh muc  ® Truong Dai hoc Kin... UEH University of Econo...

Keknaicinhan v | Kekhaidamviw | Chicnngv  Uyquénv  Taciukikhai | Lénh&/Gépy | Hubngdinsirdung | HBtrg | Chao Tran Holng TAm | Thodt

Tra clfu du todn chi

\ghi thanh todn/tam (g

< Quyét todn tam (ng c4 nhan

cho dan vi

Chon Thém dé tao méi phiéu ké khai va thuc hién dién déy du cac thong tin thanh toan tai
phicu ké khai, chon Ghi s6 va Ky ngp

& > C @ tcktueheduvn:86/defaultaspx - x 0@ :
] Trang thai Danh muc ) Truong Dai hoc Kin... UM University of Econo...

Keknaicinhan v | Kekhaidamviv  Chicndng v Uyquénv | Tractukékhai | Lénh&/Gopy | Hubngdinsitdung | HB | e Chio Tran Holng Tam | Thost

| K Dan vi (Tat ca) |+ Nhan vién (Tat c3)

Tinh trang (Tat c3) | QW&& | ) xustra xcel | @loong |

Nady ohisS |56 phicu | Dién gai Téing tn Loai d& nohi Tinh trang (Ghis?
|

€« > C @ tcktueh.edu.vn:86/LoadDetail.aspx?id=C hai&d=UnitEr id_tas=-51608k=725141

Trang thi Danh muc  ® Truong Dai hoc Kin... UEH University of Econo...

[Hun [ @men | X2 | @ | Eloing (=] in | @ =] FELT
ching
I= nhan vien:® Tran Quang Khi =] || s6phigu=
Tén nha cung cip: | Tinh trang: gh thanh todn <] | ngayghise= (22 =
oién i thanh o .. oiachi [ g th i Tanmit = s dutodn: 1 M dutodn: 2022 =l
e B e o =]
Loai d& nghi: Thanh todn mua dich vu =] Bang ké chi tiét: ¥ MNgudi xdc nhan:* Tran Hoang Tam
e pha
Bang k&
ST \ Dién gidi S6 tign Ghi cht #
DI liéu tréing
0
|STT Ten i liw | Upload tai ligu ] Ghi chi [ Thao téc |
e
2 Thém tp tin dinh kem... | chon file.... ‘
€ 5 C @ toktueheduvn86/LoadDetail aspxrid=Custe haiud=UnitE id tas=-51608k=725141 W e v 0@ :
Trang thai Danh muc @ Truong Daihoc Kin... YEH University of Econo...
[BAuw | ©men | X [ @ | Eloog | @ Peicr da o nhén. | (@ Knng thi T -y,
— BGi tiong Chimg tif
Bon vi trrc thudc:* | Phang Tai chinh - K& todn I~ Nhanvienss Tran Quang khai SSphidu*  |DN2211-0276

MST nha cung c&p: | Chi tid Tén nha cung cip: | Tinh trang: B8 nghi thanh toan Ngay ghi s 22/11/2022
Dién gidi: thanh todn ... Pia chi: i | Phuong thifc thanh todn:*  Tién mat v Codurodn: Nam s todin:* 2022
= ) ) | vt |
Loai d& nghiz | Thanh todn mua dich vu [+ Bing ke chitigt: ¥ Nowsi xéc nhan:* | Tran Hoang Tam =
— Chi tiét phigu
B6ituong | D todn ndm | 08 nahi chi s
Hoat ding | Dutosnnim  Liyk&taming Loy k& thuchién |Dutoén conlai | StiEn Ghi chi |

[ 0 o 0 10,000




chinh - K& todn > | Nhan vién:* Trén Quang Khai i S8 phigu:* DN

Tén nha cung cép: Tinh trang: Noay chi s8:* 22/
Dia chi; Phuang thiic thanh todn:* | Tién mat > C3dvtodn: Ném du todn:* |20
Du toan chi
dich vu »|  Bang ké chi tiét: ¥ Naubi xéc nhan:* | Tran Hoang Tam -

Xac nhan dang nhap

D8i tugng Nh&p mat kh&u D& nghi chi T
Hoat déng Dy’ Ftign Ghi chi
phéng TCKT [ 10,000
Ky Bo qua 10,000
C @ tcktueheduvni86/ViewSignashx?VoucherlD=DN2211-0276 2 % 0@ :

[E] Trang théi Danh muc  ® Truong Dai hoc Kin...  YEH University of Econo

=  ViewsSign.ashx - 100% + | @

)

Truémg Dai hoe Kinh Té TP.HCM/ THE UNIVERSITY OF ECONOMICS - HCMC
Pon vi/Unit: Phong Tai chinh - Ké ton Miu sé: C37 - HD

GIAY PE NGHI THANH TOAN/ REIMBURSEMENT REQUEST
Ngay (Date) 22/11/2022

I|| S (No):  DN2211-0276

Ho va tén ngudi dé nghi  (Requester): Trin Quang Khii
B& phin (hofic dia chi)  (Unit or Address): ~ Phong Tai chinh - K& toin
Noi dung thanh toéan  (Payment description):  thanh todn ...

STT/No. NGi dung/Description 5 tenyAmount | || DL=0 ﬁ;ﬂ“"”"““‘! Ghi chi/Note

1 |Hoat dong khac phéng TC-KT 10.000, o,
| I Téng cing. 10000 |
Biing chit (In words):  Mudi ngan dong
Don vi thu huong (The beneficiary Unit): Phong Tai chinh - Ké toan
Phuong thirc thanh todn  (Payment method): Tién mat
Nim du todn  (Year of Budget): 2022 (K) S8 du todn (Budget No):

Ngwii dé nghi thanh todin /Requester Truéng don vi /Unit Leader ~ Ké todin truéng /Chief Accountant
(Ky, ho tén/ Sign, full name) (Ky, ho tén/ Sign, full name) Ky, ho tén/ (Sign, full name)

Ky b Trdn Qu
Ky ngiy 22/1

Bon vi: Phong Ké todn
Trin Quang Khai
BGH duyét /Authorizer
K. ho tén/ (Sien. full name)

Sau khi nguoi dung ky ndp, Lanh dao don vi s€ nhan dugc email tir hé théng vé viéc ky
xac nhan ching tir va thuc hién ky sb xac nhan ching tir thong qua chirc ning Ky x4c nhén:
hé théng gui email dén lanh dao don vi dé thuc hién xdc nhédn / Click chon duong dan trong
email/ ddang nhdp hé thong va Ky xdc nhdn

< = (O] o} = @ & = (= E 198 trong t8ng s6 3.03

Pé nghi xac nhan ké khai. Nghiép vu: D& nghi thanh toan/tam ung tién cho don vi -
Phi€éu DN2212-0254 Thanhtedn x

o tckt-thanhtoan@ueh.edu.vn 11:47, Th 3, 13 thg 12 (3 ngay truéc) ¥

dén toi w

YEU CAU XAC NHAN DN2212-0254

ng/Ba Tran Hoang Tam!

Ngay ghi s6: 134 &
Xac nhan '@

Phéng Tai chinh — Ké toan- phéng A009
Truong Pai hoc Kinh t& TP.HCM, sé 59C Nguy&n Binh Chiéu, F6 Q3



M Hopthudén X ‘ ® Tuong Daihe X

C @ tcktueh.eduvn:86/LoadDetail.aspx?id=Custom8p=KeKhai&d=UnitEnumerate8iid_tas=-51608k=724856

Trang théi Danh muc  ® Trudng Dai hoc Kin

=] o X S
o vi trc thudc:* | Phong Tai chinh - K& todn
MST nha cung cip:

thanh todn ..

Din giai:

Loai d& nghi:  Thanh todn mua dich vu

BGi tugng
Hoat déng
TCKT-HDKHAC-Hoat déng khac phong TC-KT

STT Tén i liéu
1 test_upload_tai_lieu.txt
2 Thém tdp tin dinh kém...

Danh sich nhan vién thim dinh

c @ tcktueh.eduvn:86/LoadDetail. aspx?id=Custom&p=KeKhai&d=UnitEnumerate8iid_tas=-51608k=725141

[E] Trang thai Danh muc @ Trugng Dai hoc Kin.

= +) x Sn

Ban vi truc thue:* | Phdng Tai chinh - K& todn
MST nhé cung cép:

Dién giai: thanh toén ...

Loai d& nghi:  Thanh todn mua dich vu

D3 tuang
Hoat déng
TCKT-HDKHAC-Hoat ddng khéc phong TC-KT

STT Dién giai

i) Xem ban ky.

& httpsy//tcktu

] xembanky | 4 Déng

S6 tign

Dif fidu tréng

&] pong

UEH E-Office - Qu- X \ & Trang cdnhar X ‘ ® Tuong Daihe X

UEH University of Econo.

Tén nh cung cp:

Dia chi:

¥ Nhan vién:*

®  https//tcktue X

=]

Tran Quang Khai

Tinh trang:

Phuang thirc thanh todn:*  Tién mat

Bang ke chi tiét

Dy todn nam

Dy todn ndm Ly k& tam ting

Upload t3i liéu

UEH University of Econo.

Tén nhé cung cép:

Dia chi:

Ghi chi

c @ tcktueh.eduvn:86/ViewSign.ashx?VoucherlD=DN2211-0276

gthaiDanhmyc @ Truong Dai hoc Kin.

ViewSign.ashx

UEH University of Econo..

Chon file...

Chon file...

Noudi xéc nhan:* | Tran Hoang Tam

Lich sir giti Mail

~  Nhén vién:*

i
(@)

Tran Quang Khai

Tinh trang:

Phuang thirc thanh todn:*  Tién mat

Bang ke chi tidt: v
Xac nhan dang nhap

Nhap mét khau
Dy

Naui x&c nhan:* | Tran Hoéing Tam

Ftign

10,000

100% +

Ky Bo qua 10000

B o

N Trangchi X

~  Cédutodn:

B2 nghi chi
Lity k& thuc hién | Dur todn con lai s&tign Ghi chii
10,000
o o 10,000
Ghi chi

[ Ky xée nhén

>  Cédutodn:

B2 nghi chi

Ghi chd

Truwong Dai hoe Kinh Té TP.HCM/ THE UNIVERSITY OF ECONOMICS - HCMC

Pon vi/Unit: Phong Tai chinh - Ké todn

GIAY PE NGHI THANH TOAN/ REIMB

Ngiy (Date) 22/11/2022

Ho va tén ngudi dé nghi  (Requester): Trin Quang Khai

B0 phan (hodc dia chi)  (Unit or Address):

Noi dung thanh toan

STT/No. Ni dung/Description

|Hoat déng khéc phong TC-KT

(Payment description):

Phong Tai chinh - K¢ todn
thanh toan ...
S8 tién/Amount

10.000,

Sb (No):

SEMENT REQUEST

Dif todn con lai/Remaining
Budget

0,

DN2211-0276

| Tong cbng

10000

Bing cht (In words): Mudi ngan déng

Don vi thu huomg (The beneficiary Unit): Phéng Tai chinh - Ké todn

Phuong thirc thanh toan

Nam du todn ~ (Year of Budger): 2022

Ngudvi dé nghi thanh toin /Requester
(K, ho tén/ Sign, full name)
K boi Trkn Quang Kh

112022 14,

Dom vi ‘i chinth - Ké toin

Trin Quang Khai

(Payment method):

Tién mit

(K) S6 du todn (Budget No).

Truéng don vi /Unit Leader
(K, ho tén Sign, full name)
K b T Hoing Tam

XS vk S5 1308 0o
B Phong 1o hioh Kt

BGH duyét /Authorizer
K. ho tén/ (Sien. full name)

K& tosn trudng /Chief Accountant

K, ho tén/ (Sign, full name)

Ticket-DN22 X | + v =

S8 phiéu:* DN2211-0243
21/11/2022

N&m dur todn:* | 2022

Nady ghi s6:*

Du toan chi
#
Thao tac
Tai
e w 0@ :
S8 phigu:* DN2211-0276
Ngay ghi s6:* | 22/11/2022
Nam du toan:* 2022
Dy toan chi:
#
2 % 0@




Thong tin phiéu thanh toan dwgc cip nhat trén hé théng CRM va theo ddi qua trinh thyuc
hién nhu hinh duéi day (hé thdng ghi nhin chimg tir di duoc ky xac nhan khi chon noi dung
Phan hoi)

i ModegirequestMode=full ® e v 0@ :

#& crm.ueh.eduvn/index.php?module=HelpDesk&view=Detail&record=354302&mode=showD: b_label=Ticket%20Chi%20tit&app=SUPPORT

[ TrangthsiDanhmuc @ Trusng Dai hoc Kin.. VBN University of Econo,

Loy nw g”

+ Them Ticket [EEANGEREETIINGY

Nhép dé tim kiém
UNIVERSITY

@ TICKET > Tatca > DN2211-0276 thanh toan ...
b - Binh thusng

© Gén Tag

Téngquan  Chi tiét Nhat ky Hoat déng

~ Théng tin Ticket

Ticket khac a Binh ludn Tai liéu Hop déng

Tieude DN2211-0276 thanh toén . Ma Ticket 00006315
Phong ban | Phéng Tai chinh - K& todn Danhmuc  Théng tin thanh toan
Tinh trang m Muc dé uu tién | Binh thudng
Giao cho  Phong Tai chinh ké toan Ngudn

C @ amueheduvn/indexphp?module=HelpDesk8&view=Detail&record=357870&mode=showEmailReplies&tab,_label=Ticket%20Phan%20hdi&app=SUPPORT w2 v 0@ :

<«
[ Trang thai Danhmuc ) Truong Bai hoc Kin.. Y84 University of Econo..

@@y 4w g

+ Thém Ticket [EAINGERESCVINING)

Nhap dé tim kiém
UNIVERSITY

@ TICKET > Tatca > DN2211-0407 thanh toan ..

Lich st trao d&i

= Phang Tai chinh ke todn
tekt-contact@ueh.edu.vn

D3 g Juc 20-11-2022 1202 PM
001565 Tran Hoang Tam: D4 ky s6 xéc nhan

= Tran Quang Khai
takhai@ueh.eduvn

D3 gifi liic 29-11-2022 11:51 AM
DN2211-0407 thanh todn ...

B3 gdi ldc 29-11-2022 11:51 AM

6ng Tran Quang Khai than mén,

Ticket ma 00006578 ctia Ong da dugc ghi nhén thanh cong trén h& théng.

Chiing 16 s& tién hanh phn cng va xit I ticket cia Gng trong thai gian sém nhat. Théng tin v& tinh trang xif Iy ticket s& duge cap nhat trong cic théng béo sau.
Néu c6 bat k van d ndo can hé trg Ong vui Ing lién hé qua hotline 84.28.7306.1976 hodc email dsa@ueh.eduvn.

= Phéng Tai chinh k& todn
tekt-contact@ueh.edu.vn

Dai hoc Kinh té TP. Ho Chi Minh - UEH

Dai hoc Kinh té TP. Ho Chi Minh - UEH

59C Nguyén Binh Chiéu, Quén 3, TP. HB Chi Minh
Hotline 84.28.7306.1976

Email

Lich str cdp nhat trang théi

@ ot hé tro st dung tric tuyén 24/24 Copyright © OnlineCRM | Hotline: 1900 29 29 90

Thong tin chimg tir thanh toan sau khi dugc xac nhan ciing sé giri dén nguoi dung da
tao phiéu va phong TCKT. Ngudi dung tip hop ching tir va in phiéu ké khai da duoc ky sb va
chuyén dén phong TCKT.

Phong TCKT tiép nhan ho so va chon P.TCKT da tiép nhan dé ghi nhan ho so di
duoc ndp dén phong TCKT va thyc hién xir 1y hd so theo quy dinh.



itE; id_tas=-51608tk=724856 ® 2 x 0@ :

& > C @ tcktueh.eduvn:86/LoadDetail.aspx?id=C hai&d=U
[E] Trang thaiDanhmuc @ Truong Dai hoc Kin...  YEH University of Econo...

B |- © Them- |- 36 X6 [N | e ban kA mﬁhor-ﬂu\m:rdum [ Tham dinh ke |- [ YC 85 sung tai liéu- | RER MERiGa] - B Ghis5-|

— b6 tugng Chimg tir
Don vi truc thuge:* | Phéng Tai chinh - K& todn |~ Nhanvign:* | Tran Quang Khai |~ | ssphiéu*  DN2211-0243
MST nha cung c8p: | | chitigt Tén nha cung cip: | Tinh trang: [ xéc nhan < | Ngayghiss* |21/11/2022 l»]
Dién giai: [thanh todn . | Biachi: | | Phuong thirc thanh todn:* | Tién mat [~ codutosn: N d todn:* 2022 =
| Dyindis
Loai @& nghi: | Thanh ton mua dich vu v Bangkechitidt: | Ngu@i xéc nhan:* | Tran Hoang Tam =]
— Chi tiét phiéu
6 tugng Dy todn nam % nghi chi \ R
Hoat déng s todn ndm | Liiy k& tam i ykEthuc hin Dytodnconlei | S&tEn | G

[ 0 [ [ 10,000

ST Ten Upload tai iéu
| Chon fil...
2 Thém tép tin dinh kém... [ | chon fle... |
Danh sich nhén vién thim dinh Lich sik giti Mail
STT | Manhan vien| Ho ten [chievu [Phong ban [Nodydwet  [Tihtang  Ghicl|STT Nodvgii  Tieude i chi nhan Tinh trang ]
Dit liéu tréna -

Sau khi tiép nhan ho so va kiém tra, Phong TCKT s& phan hoi ndi dung can bo sung, diéu
chinh ho so thanh todn dén nguodi dung bang cach chon chiic nang YC bo sung tai li€u va ghi
r0 cac ndi dung can diéu chinh.

id_tas=-51608k=724856 W e % 0@ :

& > C & tcktueheduvn:86/LoadDetail.aspx?id=Ct hai@d=UnitE

[E] Trang thiDanhmuc @ Truong Dai hoc Kin... YEH University of Econo...

B | @men | Xxs [ S| Elremb £ péng B precr

whan | @ Knang thim dinih | (@ Tham dioh [ (@ 0 ky dwC_|- [@¥€88 sung wailiéu, IS Makisa: [ 1 Ghi 5

D86 tugng Chimg tir
|Phong Tai chinh - KE todn [~ Nhanvién:* Trén Quang Khai |~ | sophiEw* |DN2211-0243
Ghi tigt Tén nha cung cap: | Tinh trang: [PTCKT da ti8p nhan = | Ngayghisg:* 21/
Difn gidi: | thanh todn ... | Piachi: I | Phuing thifc thanh todn:*  Tién mit v codytosn: | Nam ditodn:* 2022
- Dutoan chi: |
Loai d& nghi:  Thanh to&n mua dich vu || Bang ke chitiét: | | Nousi xéc nhan:* | Trn Hoang Tam [=]
— Chi tiét phigu
i tugng Du todin nam 9 nohi chi
Hoat ddng | Dutognnam Ly KStam ing | Ly k& thuchign Durtodnconlai | SEtRn Ghi chii |

0 0 0 0 10,000

[T Ten il Upload ti i&u | Ghi chi Thao téc |
 Chon fle...
2 Thém tap tin dinh kém. [ | chonfile... |

T foh o it Mail

Tanh cich nhan vifn thim dinh



> € @ tcktueh.eduvn@6/LoadDetailaspx?id=Custom8ip=KeKhai&d=UnitEnumerate8iid tas=-51608k=732607 w2 x 0@

Trang théi Danh muc @ Trudng Dai hocKin.. UEH University of Econo...

B | QW X0 | @I | Dxembanky | Eloeng | [& Pk da bépn Bxong b | @ ham ainn | [@ 05 by duyer [ [@1¥CBssungtaiieu [ (B makna, | 5 oniss
~ B6i tong —Chiimg tir
o vi truc thudc:*  Phéng Tai chinh - K& todn I~ Nhén vien:* Tran Hodng Tam. |~ sfphidu* | DN2212:0371
MST nhé cung cép: i 08t Tén nha cung cip: Tinh trang: [prer hén = | MNoayohistr |16/12/2022
Dién gidi: thanh todn ... Bia chi: Phusang thirc thanh todn:*  Tién mét I~| Cdutodn: N&m du todn:* | 2022
r - = . - _ Du toén chi:
Loai d& nchi:  Tam (g | = Thei han thanh todn: 45 ngay |»|  Ngay thanh toan: | 1/30/2023 [=|  Nauti xéc nhan:* | Trén Hoang Tam .
Chi tiét phidu ; - Lo
| AR ‘ ‘ Xac nhéan y kién B8 nghi chi ‘ .
| i i ‘ %4 Nhap ndi dung -II—_G" {chts
b8 sung héa dan
A~
B >
: 1,000
Ok Bo qua
i
ST | Ten i liew | Upload tailiéu Thao tac
L =
Danh sich nhén vién thim dinh Lich st giri Mail
STT | Manhan vién | Ho tén | Chite vu Phong ban |Ngayduyét  Tinhtrang [Ghic|STT Ngaygui  Tiéwde | Bia chi nhan Tinh trang |

Dir liéu tréng
2

16/12/2022 | D& xac nhan ké khai. Nghiép vu: D& nghi thanh todn/tam (ng | 001565<tam-
22:08 tién cho don vi - Phigu DN2212-0371 tckt@ueh.edu.vn>

G thanh céng

‘ ~ |16/12/2022 | D& xac nhan Nghiép vu: D& nghi thanh toén/tam (g tién cho

Sau khi phong TCKT yéu cau bo sung tai liu, hé thong s& guri email dén nguoi ding dé
biét va thuc hi¢n bo sung ho so voi ndi dung dugc thé hién

& R O o B ©® & m O : 1trong tdng s8 3.080 & > <
> - . . . . . . ‘
YC BoS sung tai liéu. Nghiép vu: B&€ nghi thanh toan/tam ung tién cho don vi - Phiéu & 2 i
DN2212-0371. Néi dung bé sung héa don  Thank toan x
° tckt-thanhtoan@ueh.edu.vn 22:09 (0 phut trude) ¥ “« H (
déntoi =

Phéng TCKT Da Tiép Nhan DN2212-0371 {

Kinh giri: Ong/Ba Tran Hoang Tam!

Ly do: bé sung héa don -
Ngay ghi s&: 16/12/2022

Chi tiét xem tai: DN2212-0371

s

Phéng Tai chinh — Ké toan- phang A0S
Truéng Dai hoc Kinh t& TPHCM, s6 59C Nguyén Dinh Chidu, F6,Q3

« Tralsi ~ Chuyén tiép

Tinh trang chimg tir cling dugc hién thi trén hé théng ké khai thanh toan

& 5 C @ tktueheduyng6/defaultaspx o & 1 x 0@
[ Trang thai Danhmuc @ Truong Bai hoc Kin... Y University of Econo...
K& khai c4 nhan v K khai don vi v Chircnéng v Uy quyén ~ Tra cltu k& khai Lién h&/Gdp Hutng dan str dung H3tro & ChaoTran Quang Khai | Thoat =
D& nghi thanh toan/tam ting tign cho don vi
Ky 11/2022 |~ Don vi Phéng Tai chinh - | Nhan vién (Tét ca) | = Tinh trang (T4t c&) L Chi tigt ] £5) Xusit ra Bxcel ll Béng |
Ponvi \ Nha cung cdp ' Ngay ghi s6 i S& phigu | Téng tign ' Loai d& nghi Tinh trang } Ghi s6? i
| = S = = =
——— === < e s = = == -
| Phong Tai chinh - KE todn 22/11/2022 | DN2211-0276 | thanh todn .. 10,000 | Thanh todn mua dich vy | PTCKT d tiép nhan v
‘ Phong Tai chinh - K& todn 25/11/2022 | DN2211-0334 g;:i':":;‘a“h todi tien hodin i hoo:phi chib/Gvcac khida i BHOY (then dafif it 37,080,000 Thanh todn mua dichvu  Ché thanh todn
\ Phong Tai chinh - K& todn 29/11/2022 | DN2211-0408 | thanh todn .. Tam (g 8 nghi thanh todn

Sau khi nguo1 dung nhan dugc email, thuc hién kiém tra lai hd so va bd sung, diéu chinh
ching tir. Nguoi ding ndp lai hd so bang cach Chon chirc ning Pa bé sung tai liéu (trudng hop



can nhén lai ho so thanh toan da ndp tai Phong TCKT, nguoi dung co thé lién hé nhan lai dé bd
sung phu hop)

C & tcktueheduvn86/LoadDetailaspx?id=Custom&ip=KeKhai8id=UnitEnumerate8iid_tas=-5160&k=726856 B e x 0@ :

[E] Trang thai Danh muc  ® Truong Dai hoc Kin...  YEH University of Econo,

(=] o x & | Elxembanky | f&]0éng = (& & [i paBE sung tai ligu | (= B
Bon vi true thude:* | Phong Tai chinh - K& todn ~  Nhan vién:* Tran Quang Khai v | sGphigu* | DN2211-0407
MST nha cung cép: Tén nha cung cip: Tinh trang: 1 Nady ghisg:* | 29/11/2022 L
Dién gidi: thanh toén .... Dia chi: Phuang thirc thanh todn:*  Tign mét v Cédutosn: Ném duf todn:* | 2022 <
Du toan chi: o
Loai d@ nghi: | Tam ing ¥ Thai han thanh todn: |45 ngay ¥ Nody thanh todn: | 1/13/2023 | Noudi xéc nhan:* | Tran Hoang Tam -
6i twong Dif todn n&m B2 nghi chi
#
Hoat déng Dytodnném | LOy k&tam tng  Liy k& thuc hign | Durtodn con lai S tign Ghi chii
TCKT-HDKHAC-Hoat ddng khéc phong TC-KT 10,000

0 0 0 0 10,000

Hé théng CRM ciing ghi nhan céc trang thai ching tir dé ngudi dung theo ddi tién trinh
thuc hién

<« C @& amueheduvn/indexphp?module=HelpDesk&view=Detail&record=357870&mode=showEmailReplies&tab._label=Ticket%20Phan%20hdi&app=SUPPORT w2 v 0@

[E] Trang thai Danh muc  ® Truong Dai hoc Kin...  YEH University of Econo.

oy x @ o

UNIVERSITY

OS] TICKET > Tatcs > DN2211-0407 thanh tosn .. +1

G phan hoi

Ticket o Nhap dir lieu ®

Lich str trao d&i

| Phong Tai chinh ké todn | 93 gui ic 29-11-2022 12:07 PM
tckt-contact@ueh.eduvn | 001960 Tran Quang Khai: D4 b sung tai liéu, chiing tir da chuyén tinh trang thanh D4 xc nhan

= Phong Tai chinh k€ todn | 2 giri lic 29-11-2022 12:04 PM
tckt-contact@ueh.eduvn | 001565 Tran Hoang Tam: Yéu cau bé sung tai liéu, Iy do: b8 sung ching tit........

= Phong Tai chinh ké todn | 92 gui lic 29-11-2022 12:03 PM
tckt-contact@ueh.eduyn | 001565 Tran Hoang Tam: PTCKT d tigp nhan va dang xif Iy

tckt-contact@ueh.eduyn | 001565 Tran Hoang Tam: D4 ky 56 xéc nhén

‘. Phong Tai chinh ké todn | D3 gui lUc 29-11-2022 12:02 PM ‘

= Tran Quang Khai | D3 gui ltc 29-11-2022 11:51 AM
tqkhai@ueh.eduvn | DN2211-0407 thanh toan ...

@ B0t hd trg sit dung truc tuyén 24/24 Copyright © OnlineCRM | Hotline: 1900 29 29 90

Sau khi nhan lai ching tir hodc chimg tir bo sung, phong TCKT tiép tuc thuc hién tiép
nhan lai ching tir (chon P.TCKT d4 tiép nhén) va xt 1y chimng tir.



c @ tcktueh.eduvn:86/LoadDetail. aspx?id=Custom8p=KeKhai&d=UnitEnumerate&id_tas=-51608k=726856

[E] Trang thai Danh muc  ® Truoing Dai hoc Kin

= +] X &mn

Don vi truc thude:* | Phdng Tai chinh - K& todn
MST nha cung cép:

Din giai: thanh toén ....

Loai @ nghi: | Tam (ng -

D6i tugng
Hoat dong
TCKT-HDKHAC-Hoat déng khéc phong TC-KT

STT Tén i liéu
1 Ban v& khu v cai tao.pdf
2 Thém tap tin dinh kem...

Danh sich nhan vién thim dinh
STT  Ma nhan vién Ho tén

) Xem ban ky | &l Déng

Chirc vu

UEH University of Econo.

¥ Nhan vién:*

Tén nha cung cp: Tinh trang:
Bia chi: Phuong théc thanh to&n:*  Tign mét
Thai han thanh todn: 45 ngdy ~  Nody thanh todn: | 1/13/2023 -

Dy todn nim

Dy todn ndm Ly k&tam (ng Ly k& thic hién | Dy todn con lai

Upload ti liéu

Chon file...
Chon file...

Lich si giti Mail

Phang ban Ny duyét Tinh trang Ghicl/STT | Ngaygii  Tieude

3

Dit ligu trina

Tran Quang Khai

~  C6dy todn:

Naui xéc nhan:* | Tran Hoang Tam

2 nghi chi
Ghi chd

10,000

10,000

Ghi chd

29/11/2022 D& nghi xéc nhan ké khai. Nghiép vu: D2 nghi thanh todn/tam
12:00 (g tin cho dan vi - Phigu DN2211-0407

& e« 0@ :

v | 5 phidu* DN2211-0407
Ngay ghi s3:*  29/11/2022 -
Nam du todin:* | 2022 <
Du todn chi b
*
Thao tée
Tai
Dia chi nhan Tinh trang
001565<tam- s
tckt@ueh.eduyn>  OUf thanh cong "

Phong TCKT va nguoi ding sé str dung chirc nang B6 sung tai liéu va Tiép nhan lai hd
so dén khi khong c6 yéu cau bo sung nao moi phat sinh thi chiing tir xem nhu dugc ti€ép nhan.

Hé théng CRM sé& ghi nhan qua trinh trao doi d6i véi timg 1an yéu cau va bo sung

< c

[E] Trang thai Danh muc  # Trudng Bai hoc Kin.
~

UNIVERSITY

UEH University of Econo

Nhép dé tim kiém

@& crm.ueh.eduvn/index.php?module=HelpDesk&view=Detail&record=357870&mode=showEmailReplies&tab_label=Ticket%20Phan%20hoi&app=SUPPORT

w2 v 0@ :

[Z] TICKET > Tatcs > DN2211-0407 thanh tosn ..

Gui phan hdi

Lich str trao d&i
] Phang Tai chinh k& toén

tekt-contact@ueh.edu.vn

L] Phang Tai chinh ke todn
tekt-contact@ueh.edu.vn

= Phéng Tai chinh k& todn
tekt-contact@ueh.edu.vn

= Phong Tai chinh k& tosn
tekt-contact@ueh.edu.vn

= Phang Tai chinh k& todn

tekt-contact@ueh.eduvn

@ 5ot hé tro st dung truc tuyen 24/24

Da gif ldc 20-11-2022 1208 PM
001565 Trén Hoang Tam: PTCKT da tiép nhén va dang xir 1y

B2 gui lic 29-11-2022 12:07 PM
001960 Tran Quang Khai: 3 b sung tai liéu, ching ti d chuyén tinh trang thanh D& x&c nhan

B2 gui lic 29-11-2022 12:04 PM
001565 Tran Hoéng Tam: Yéu cau b6 sung tai liéu, If do: b sung chifng ti......

D5 gif lde 29-11-2022 1203 PM
001565 Tran Hoang Tam: P.TCKT da tiép nhan va dang xir 1y

D3 gl Juc 20-11-2022 1202 PM
001565 Tran Hoang Tam: D4 ky s6 xéc nhéan

Copyright © OnlineCRM | Hotline: 1900 2

Sau khi chung tir dugce kiém tra va du diéu kién thanh toan, phong TCKT thuc hién cac
budc can thiét dé hoan thanh ching tir (Thanh toan/ Quyét toan). Sau khi ching tir hoan thanh,
ngudi dung s& nhan dugc email thong béo vé viée hd so thanh toan dd hoan thanh va dé& nghi
danh gia chat lugng dich vu. Ngudi dung thyuc hién khao sat chat lugng dich vu (Chon Giri khao
sat) theo email duoc guri



UEH

UNIVERSITY

Ong Tran Hoang Tam than mén,

Ticket ma 00007345 ctia Ong da dugc dong.

Nh&m nang cao chat lugng ro trong thdi gian t6i ching t6i rat mong muén
duogc lang nghe, tiép nhan y kién ctia ban. Ong vui 1ong danh chit thi gian dign
ban khao sat dudi day.

N&u c6 bat ky van de nao can hd trg Ong vui long lién hé qua hotline
84.28.7306.1976 hoac email

‘ GU1 KHAO SAT .

Dai hoc Kinh t& TP H5 Chi Minh - UEH

z @ crm.ueh.eduvn/shorturl php?id=63980adabc9e97.98962574

diDanhmuc ™ Truang Dai hoc Kin. UEH University of Econo.

UEH

UNIVERSITY

PHAN HOI VE YEU CAU HO TRG MA 00007345

Vui Idng dénh gié méc d¢ hai long ctia ban vé chét lugng hé trg

THONG TIN CHUNG

Van de DN2212-0254 Tam (ing tien VPP
Thai diém yéu cau 13-12-2022 11:46:59
Téng thi gian xir ly 0

DANH GIA

Vui 16ng cho biét muc d6 hi long néi chung cia ban d6i véi yéu cau #00007345

Rat khéng hai long

Két qua thuc hién yéu cau

Rdt kém

C ® Om.uen.edu.vn/snorurl.pnpid=b3ysuadabcyey /. yuoss (4
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